
At Rockwell Automation we understand the
criticality of keeping your machines up and
running … that means reliable spare parts
when you take them off the storeroom shelves.
Rockwell Automation is introducing the
InventoryAssuranceSM service which provides a
comprehensive testing service for your suspect
spare parts inventory.

InventoryAssurance allows you to avoid costly
downtime by insuring the integrity of
repairable Rockwell Automation spare parts.
This service targets your suspect spares
inventory in need of validation due to the
following:

• Broken sealed containers in storeroom

• Environmental exposure (temperature,
humidity, vibration, electro static, etc.)

• Extended shelf life (component life)

• Suspect inventory (repair work performed
by unauthorized companies)

This cost effective service allows you to send
repairable Rockwell Automation products to
our certified remanufacturing facilities for
inspection and comprehensive pass/fail
testing.  

• Units found to possess the most recent
firmware updates and pass all testing will be
repackaged and returned with a one (1)
year warranty.

• Any units requiring firmware update or
failing any test will be remanufactured to
factory specification with any testing fees
applied to the remanufacture.

To begin your InventoryAssurance program 
gather your suspect units and contact 
Schaedler Yesco. Once returned, you will 
have confidence in the integrity of your 
spares when the need arise.

InventoryAssurance BENEFITS:
• Guarantees the integrity of spare parts inventory

• Eliminates costly downtime of production

• Critical Firmware Updates

• High Quality Remanufacturing Service

• One year Remanufacturing Warranty

• Improved plant performance

SERVICE PROFILE
InventoryAssuranceSM

ASSURING THE RELIABILITY OF
YOUR SPARE PARTS INVENTORY
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ORIGINAL COMPONENT
REPLACEMENT
Your boards will be updated with components that meet or
exceed rigid Rockwell Automation quality standards. These
components are pre-screened, burned in, qualified and
specifically selected for industrial applications. Additionally,
copyrighting on intellectual property contained in its firmware
prohibits others from making unauthorized copies.

PRODUCT UPDATES / REVISIONS /
ENGINEERING CHANGE RECORDS
Your module is cleaned, inspected and updated to the latest
applicable hardware and copyrighted Stress Firmware revisions.
This helps extend the life expectancy and permits integration with
newer, More sophisticated products. 

PRODUCT ENHANCEMENTS
Utilizing a proactive preventive maintenance approach to
Remanufacturing Services, your suspect electronic and mechanical
parts are replaced with Rockwell Automation specified quality
components, based on current Knowledge and evaluation. Full
functional testing and full load testing (where applicable) are
utilized on each and every unit as specified by Rockwell Automaton
design engineers testing is utilized to push products to functional
and environmental limits. Only we know the difference between
our design specifications and functional limits for testing.

QUALITY 
Rockwell Automation warranty rates prove that our methodologies
for remanufacturing and repair are superior to 3rd party repair
houses. Our studies show that utilizing thirdparty repair houses
can expose the customer To warranty failures more than 3 times
that of our remanufacturing process.
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FOR MORE INFORMATION ON SERVICES & SUPPORT:
Please visit: www.rockwellautomation.com/services and www.rockwellautomation.com/support.




